
5  loyalty scheme

£1000 to be won

A Guide to the  
5 Star Loyalty Scheme



United Welsh tenants are now entitled  
to join an exclusive club…

The 5 Star Loyalty Scheme is an exclusive club for 

United Welsh tenants which offers an attractive 

rewards package, including:

Prize Draws
For tenants with clear rent accounts, there are a series of 

draws throughout the year where you can win up to £1000.

£200 Cash Back
Only members of the 5 Star Loyalty Scheme will be 

entitled to receive £200 cash back at the end of their 

tenancy (providing that their home is left in good condition 

and the rent account is clear).

Competitions
Members of the 5 Star Loyalty Scheme will be entitled to 

enter competitions throughout the year to win a range of 

exciting prizes. Some of the prizes already won include:

• Free travel tickets

• Free Home Contents Insurance

Welcome Packs
If you are accepted as a member of the 5 Star Loyalty 

Scheme you will receive a United Welsh welcome pack. 

All benefits of the scheme will then be available to you.

How to become a member of the  
5 Star Loyalty Scheme

There are a few simple conditions that must be  

met before becoming a member of the 5 Star  

Loyalty Scheme:

All members must:

• be a current tenant of United Welsh

• have maintained a clear rent account for 12 weeks

• �owe no other debts to United Welsh, such as former 

tenant debts, rechargeable repairs, court debts etc…

• �have no current outstanding Notice of Seeking 

Possession against them for any breach of their 

tenancy agreement

The 5 Star Loyalty Scheme is not currently available to 

residents of supported housing

Join Today!
Just complete and return the tear off slip and start 

enjoying the benefits of being a 5 Star Loyalty Scheme 

member – it’s as simple as that!



Tel: 029 20858100

Fax: 029 20858110

e-mail: Tellmemore@uwha.co.uk

Application – for the 5 Star Loyalty Scheme
Please register me for membership of the 5 Star Loyalty Scheme.  

I agree to abide by the terms and conditions of membership.

Name

Address

Post Code Rent Account No.

Home Tel. No.

Mobile Tel. No.

Work Tel. No.

National Insurance No.

Signed

How to find out more
Website: www.uwha.co.uk

Write to:

United Welsh 

Tŷ Cennydd 

Castle Street 

Caerphilly  CF83 1NZ


